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For more information and to confirm your reservation call:
Group Reservations at 1-800-637-7223 ex. 200. 

E-mail: thelmas@spacecamp.com

Daily 
Group 

  Looking for more great space fun 
and education?  

Check out our Ultimate Field Trip Program! A one day  
immersive experience including an age appropriate hands-

on science lab and many other exciting adventures!
For more information on all our group programs check out: 

http://www.spacecamp.com/groups
 or talk with your Reservations Agent.

Preparation Guide

When you arrive, please proceed to the Main 
Museum Parking Lot (see map below).

Parking Procedures



Your non-refundable deposit of $25 is due (this is 
deducted from your balance)
Send only one form of payment for your deposit 
(Money Order, Check or Credit Card only)
Purchase Orders will not be accepted as payment

•

•

•

10 Days after Making your Reservation:

Contact us to confirm your date, IMAX® movie (if 
reserved), receipt of deposit, and contact information
Please let us know if there are any physical or dietary 
needs for any person in your group

•

•

T-Minus 3 weeks prior to arrival:

Weather Policy:
In case of inclement or cold weather, the outdoor/Rocket Park 

Simulators may not be operating

Call or fax final reservation numbers (additional guests 
upon arrival will be charged full price and are not guar-
anteed the same activity schedule as the group)
If reserved, box lunches and IMAX movies must be 
cancelled 5 business days prior to reservation date 
(No refunds are available after this point)
Verify arrival time and parking location for your 
group
If the reservation is not confirmed 5 business days 
prior to arrival, it may be subject to cancellation

•

•

•

•

T-Minus 5 business days Prior to arrival:

Before arriving at the US Space & Rocket Center, please have 
the following:

Correct count of children and adults in your group
Single payment for the entire group (P.O.’s are not accepted)

Please arrive at your scheduled check-in time. (NOTE: The U.S. 
Space & Rocket Center is in the Central Time Zone)

If you anticipate a late arrival call 256-721-7114 (No refunds will 
be issued for missed activities)
See parking procedures on the following page

Please leave students on the bus while the Group Leader 
checks in:

Bring your final payment (single payment: cash, check or credit 
card only; no purchase orders or coupons)
Receive activity schedule
Collect wristbands and distribute them to all members of the 
group

For everyone to get the best field trip experience students 
should leave the following devices at home, on the bus or with 
a chaperone:

Digital Music Players (Ipod, Zune, Yep, etc)
Portable Game Devices (Nintendo DS, Play Station Portable, 
etc.)
Cell Phones
CD Players
Radios
Wheelies (shoes with wheels/casters in the heels or soles)

Cameras and Video Cameras are encouraged
Proceed to the museum entrance with your group members

•
•

•

•

•

•
•

•
•

•
•
•
•

T-Minus 0 DAYS: Arrival Procedures

An IMAX or 3D movie (if reserved)
Time to enjoy the simulators and participate in all activities 
that are open to the public (Space Camp and Astrotrek 
Simulators are not included)

•
•

Program Overview:

Simulations Policy: The following policies are in place for the safety of our guests.

Space Shot: 54 inches tall or taller G-Force: 48 inches tall or taller
Mars Simulator: 36 inches tall or taller Lunar Lander: No more than 48 inches tall

Mars Climbing Wall: You must weigh at least 50 lbs and wear closed-toe shoes

Countdown Preparations
Only the group leader may make changes to this reservation. We will 
not accept calls from additional parties concerning this reservation.


